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Abstract— The present research was carried 

out by means of the quantitative and cross-
sectional method, the objective is to analyze the 
expectations about the bachelor's degree in public 
accounting of new students, to know the 
relevance of the educational offer, where the 
universe of study were the students enrolled in 
the semester 2023-2 of the accounting department 
of the University of Sonora,   For the collection of 
the data, an instrument (questionnaire) was used, 
which was elaborated in the Forms application, 
which was sent to the students, providing the link 
for access to the questionnaire for their answer, of 
which we received 157 surveys that were 
answered and which is considered the sample for 
the present research.   A descriptive analysis was 
made of the data obtained, the results show that it 
is evident that new students know the profile of 
graduates and what they expect from a 
professional career in terms of training, and puts 
the university as an institution with a relevant 
educational offer, which seeks at all times to meet 
its social objective. 
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I. INTRODUCTION 

The present research work analyzes the 
expectations about the bachelor's degree in public 
accounting that new students have at the University of 
Sonora, university education is the pillar for the 
economic development of our society and the country, 
the expected training of the new generations in terms 
of training to face life when they join the productive life 
shows that their expectations are placed on university 
education In which they put all their effort, we cannot 
afford to leave aside the effort and dedication put into 
the study and the expected results of it, it is to consider 
at all times the educational offer and the profile of 
graduates offered which is what makes the Bachelor's 
Degree in Public Accounting attractive and it is the 
efforts put into it that are at stake for a certain future of 
which the students That is why knowing the 
expectations that students expect from a university 
career consolidates the educational offer and reaffirms 
the relevance and commitment that the university has 
for society, and at all times contributes to the 

comprehensive training of its graduates who give 
added value to our society and the country.   

II. THEORETICAL FOUNDATION 

The study of expectations in human beings has 
been studied mainly from the psychological 
perspective. An example of this is Vroom's (1964) 
theory, which states that individuals as thinking and 
reasonable beings tend to act in a certain way based 
on the expectation that after the fact, attractive 
outcomes will be presented to the individual with 
respect to future events in their lives. This motivates 
people to do things in favor of the fulfillment of a goal, 
only if they are convinced and see that their actions 
will effectively lead to achieving it. (Soto Ortiz, 2016).  

From various perspectives, the vision has been 
built and socialized that those who obtain a university 
degree will have better possibilities of accessing 
knowledge and therefore will be able to achieve a 
better standard of living. Against this backdrop, public 
policies in higher education have been aligned to 
adopt a student-centered educational model. The 
Organisation for Economic Co-operation and 
Development (OECD) ensures that a well-educated 
and skilled population is essential for the social and 
economic well-being of countries and individuals. On 
the other hand, the Tunning Project (2003) points out 
that Higher Education Institutions play an important 
role in the sustained development of a country, since it 
is at this educational level where people are prepared 
to face the labor market, which, at present, not only 
demands the management of advanced technologies 
but also the development of other skills such as 
teamwork and the ability to relate to others.   among 
others. (Soto Ortiz, 2016). 

 this regard, Torres and Moreno (2013) argue that 
the perspectives that underpin quality higher education 
lie in the need to train human resources that 
participate responsibly in all areas of social life, in 
addition to being productive and creative in the 
performance of their functions. This view is shared 
according to the study by Vinces (2011) who states 
that students will find employment within a year of 
graduation and will enter prepared for the productive 
stage of their lives. 

, it is undeniable that higher education plays a vital 
role in the successful insertion of people into the 
knowledge society, moving from traditional teaching 
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