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Abstract— In this paper, mechanism for
contingency management in cluster-based grant
disbursement system is presented. Specifically,
contingencies are concerned with issues that most often
arise in the course grant registration and disbursement.
Although, there are myriad of possible concerns and
complaints that may arise from the grant beneficiaries
and the clusters in respect of grant disbursement.
However, in this paper, some of the issues disused are
grant disbursement options for no-bank-account
beneficiaries, issues regarding disqualified and non-
responsive beneficiaries, as well as omitted or wrongly
paid beneficiaries. Two options are presented for the
management of the beneficiaries that do not have bank
account as at the time of disbursement. One option is
the use of phone number-based bank account and a
second option is the use of the zero balance bank
account option. In addition, some strategies are
presented for managing disqualified and non-responsive
beneficiaries. Furthermore, a more robust approach for
addressing all the listed issues is presented. The
approach is referred to as three steps grant
disbursement mechanism which requires that grant
should be disbursed in three instalments of increasing
percentages. The first instalment which is about ten
percent of the total grant worth will enable the grant
management organization to get feedbacks and
complaints from the beneficiaries, the cluster heads and
other stakeholders. The grant management organization
can then address all the identified issues and update the
grant payment schedule to reflect the issues raised. At
this point the second instalment is disbursed and further
feedback is collected. About 70 % of the total grant
worth is paid at the third instalment. At this point
majority of the issues have been addressed. The ideas
presented in this paper will help grant management
organisation to effectively address the listed contingency
issues associated with cluster-based grant management
system.
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1. Introduction

Over the years, there has been growing number of
empowerment grants distribution among various categories
of beneficiaries across Nigeria [1,2,3,4,5,6,7]. While some
of the grants are given to individuals, some are meant for
families, some are for students, some for fresh graduates,
some are for small and medium scale enterprises while
some are for agro-based business. In a similar fashion,
some grants released in the last two years are for COVID-
19 palliative. Some of the COVID-19 related grants are
targeted at some business outfits that are most affected by
the lockdown that was prevalent during the pick period of
the COVID-19 outbreak [8,9,10,11,12,13,14]. In all these,
some organisations were assigned to register and screen the
beneficiaries and to disburse the grants to the accredited
beneficiaries.

Apart from the special purpose grants that are targeted to
specific categories of beneficiaries, there are many general
purpose grants that have attracted millions of beneficiaries
and organisations across Nigeria. Most of such grants are
usually managed by nongovernmental and charitable
organisations which use cluster-based approach to manage
the beneficiaries [15,16,17,18,19,20,21,22,23,24]. Some of
the general purpose grants have minimal restrictions such
as age limit and duplicate or multiple registration. Also,
most of the grants require bank account details while few of
them do not require bank account detail.

In any case, the cluster-based approach allow each cluster
to register a certain number of beneficiaries per cluster and
send the registration details to the central grant
management organization. At the cluster level, duplicate
and multiple registrations are discouraged. However, some
beneficiaries device some other ways to outsmart the
system. As such, when robust duplicate entry checker is
implemented by the central grant management organization,
many of the duplicate entries are detected and deleted from
the database. As such, at the disbursement time, some
clusters will have a deficit or shortfall in the number of
beneficiaries that are validated for the grant disbursement.

Apart from multiple registration, some beneficiaries with
incomplete details and others with suspicious data are also
disqualified. As such, when the disbursement is made, some
beneficiaries may not be paid and they are required to
register their complaints through the grant management
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portal and through their cluster heads. In addition, some
beneficiaries that registered for the grant do not have
functional bank account. As such, in order to accommodate
such beneficiaries, the grant management organisation has
to device a means to address such problem. In essence,
contingency management mechanism need to be developed
to handle different issues that are likely to arise in the
course of grant registration and disbursement. Accordingly,
in this paper, different contingency concerns pertaining to
cluster-based grant management are presented and the
mechanism that can be used to handle the concerns is
presented. The algorithms that pertain to different
components of the contingency management mechanism
are also presented.

2. Methodology

Generally, mechanism for complaint management is
required in grant disbursement management system. The
complaint mechanism enables beneficiaries to present and
discuss their complaints and issues concerning the grant
[25,26,27,28,29,30,31,32]. Also, the cluster heads or cluster
leaders can use the complaint mechanism to present the
issues relating to their clusters and their cluster members.
There are myriad of possible concerns and complaints that
may arise from the beneficiaries and the clusters in respect
of grant disbursement. Accordingly, in this section, some of
the contingency issues are discusses and the solution is
developed. Specifically, some of the issues disused are
grant  disbursement options for no-bank-account
beneficiaries, issues regarding disqualified and non-
responsive beneficiaries, as well as omitted or wrongly paid
beneficiaries.

Particularly, grant disbursement options for no-bank-
account beneficiaries can be addressed by using phone-
based option or zero account option. The details of the two
options are presented in the preceding section. In addition,
grant disbursement options to replace disqualified and non-
responsive beneficiaries is further discussed. In this case,
issues that may warrant disqualification of beneficiaries are
presented along with issues that may lead to ascribing non-
responsive status to the beneficiary. Also, approaches for
replacement  of  disqualified and non-responsive
beneficiaries are  presented.  Furthermore,  grant
disbursement options for omitted or wrongly paid
beneficiaries is presented. Importantly, a more effective
mechanism for addressing all the listed contingencies for
cluster-based grant management system is presented.

2.1 Grant disbursement options for no-bank-account
beneficiaries

In Nigeria, most grant funds are disbursed through bank
transfers to beneficiary’s bank account. As such, grant
registration, in most cases requires beneficiaries to provide
their valid bank account details. However, some people do
not have bank account. As such registering such people as
beneficiaries require special approach. In this paper, there
are two options that can be used to manage the beneficiaries
that do not have bank account as at the time of
disbursement. One option is to use phone number-based

account and a second option is to use the zero account
option.

2.1.1 The phone-based option

In this option, the beneficiaries are required to provide their
own phone numbers. The phone number is sent to the
designated bank and the bank are requested to open account
for the beneficiary with the phone number. The beneficiary
is notified of the account through SMS sent to his phone.

The limitation of the phone-based account is that it can only
be used to hold a limited amount of money. In some cases,
the grant money is above what can be deposited into the
phone-based account. In that case, the beneficiary is
notified to go to the nearest branch of the bank to upgrade
the phone-based account to a conventional account which
can be used to deposit the grant. In this case, the beneficiary
will supply the bank with the requisite bank opening
information which will be used to effect the upgrade. At
this point, the account can be used to receive any amount of
money from the grant donors.

Upon completion of the phone-based account or the zero-
account opening, the beneficiary is required to send the
account detail to the grant disbursement platform or to their
cluster coordinator who will upload the beneficiary bank
account update to the grant disbursement platform. At this
point, the platform will crosscheck for duplicate account
details to avoid multiple registration. If duplicate
registration is noticed, the beneficiary account is rejected
and the beneficiary is notified. If there is no duplicate
registration, the new account record is retained and the
beneficiary will be paid using the updated bank account
detail. The beneficiary is notified of the updated record and
the assurance that the grant will be disbursed through the
updated account detail.

2.1.2 The zero account option

In this case, the bank is given the list of the affected
beneficiaries without account and is requested to allow the
beneficiaries to open zero-account with the bank. The
beneficiaries are notified of the agreement with the bank
and the beneficiaries are required to approach any of the
bank branch nearest to them to complete the account
opening process by providing the requisite account opening
details and documents.

.2 Grant disbursement options to replace disqualified
(and non-responsive) beneficiaries

2.2.1 Issues that may warrant disqualification of
beneficiaries

Some rules that guide the eligibility for the grant and that
also guide the grant disbursement can be used to determine
who can benefit from the grant and how much the
beneficiary can obtain. For instance, some grants are not
open to people that are less than 18 years whereas some
grants are for young people of a certain age bracket, say 18
years to 40 years. In such case, the date of birth entry is
monitored to quickly drop names that do not satisfy the age
requirement. Further validation of date of birth documents
may warrant disqualification of beneficiaries who lied
about their date of birth.
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In some cases, the grant is meant for people with operating
business outfits or for agro-based businesses. Some
beneficiaries my register with fictitious information which
upon site visit will invalidate such claims and hence
warrant disqualification of the beneficiary.

In addition, in many grant management systems, duplicate
and multiple registration by beneficiaries are not allowed.
In that case, procedure is provided to verify duplicate and
multiple registration by beneficiaries at the registration
point. In cluster-based grant management scheme, the
duplicate and multiple registration verification is done at
the cluster level. However, some beneficiaries that have
access to other clusters can register in two or more clusters
thereby committing the duplicate and multiple registration
fraud through cross-cluster registration. Such cross-cluster-
based duplicate and multiple registration can be eliminated
at the central point where all the cluster registration
information are collated and processed. Notably, a
centralised database management system can be used to
capture and eliminate all forms of duplicate and multiple
registration. Hence, when such duplicate and multiple
registration is located, only one instance of registration is
retained for the beneficiary while the other instances of
registration from the same beneficiary are dropped from the
validated list of grant beneficiaries.

2.2.2 Issues that may lead to non-responsive
beneficiaries

Over the years, it has been noted that between the
registration and disbursement dates of grants, some of the
beneficiaries die, fall sick or relocate to places that will not
permit them to follow up the grant disbursement process.
As such, when grant is disbursed without checking on the
beneficiary’s readiness and availability, some of the grant
funds are wasted. Particularly, if feedback or some
repayment is required from the beneficiaries, such
beneficiaries may not be able to respond as required.

As such, close to the disbursement date, revalidation of
active beneficiaries, to ascertain their readiness to receive

and respond to the grant disbursement processes is
essential. In that case, a time window may be given for all
active beneficiaries to indicate their readiness to receive the
grant within a specified time frame and to update any of
their records that might have changes. The updated
information is again revalidated and duplicate and multiple
entries are also identified and handled as presented earlier.
The beneficiaries that failed to respond within the time
frame are considered ‘no responsive’ and are dropped from
the validated beneficiaries for immediate disbursement.

2.2.3 How duplicate, disqualified and non-responsive
beneficiaries are handled in the database

When  duplicate, disqualified and non-responsive
beneficiaries are detected in the beneficiary records, there
are flags that are used to indicate status of the beneficiary.
There is the single bit pay or not pay (PoNP) status flag
which is used to indicate whether the beneficiary will be
paid or not paid. The PoNP status flag is set to ‘0’ if
beneficiary will be paid and it is ‘1’ if the beneficiary will
not be paid. In addition, there is multiple bit (MPoNP)
status flag which is used to capture the specific reasons for
the PoNP status. The MPoNP is a 2 Byte flag where each
bit is used to represent a specific status such as duplicate
entry, underage/overage, incorrect data (phone, account
number) , non-responsive, etc. So, the 16 bits in the
MPoNP flag represent 16 different status. Each bit is set to
‘1 if the issue occurred and the bit is set to 0 if the issue
does not occur. So, if the MPoNP bits are all ‘0’ the PoNP
will be ‘0’ but if any of the MPoNP bits is ‘1’ the PoONP
will be “1°. In this way, the PONP flag is used to determine
whether a beneficiary will be paid or not while the MPoNP
flag is used to determine the specific reason that was used
to determine the payment status of the beneficiary.

In actual implementation, the PONP flag is used as the first
bit in the MPoNP flag (as shown in Table 1) whereby if the
bit 2 to bit 16 in the MPoNP flag are all ‘0’, then the first
bit which is regarded as the PoNP is set to ‘0’. However, if
any of the bit 2 to bit 16 in the MPoNP flag is ‘1°, then the
first bit which is regarded as the PoNP is set to ‘1’. By
default value

Table 1 The MPoNP and PoNP Flags

1 2 3 4 5 6 71819 (10|11 |12 |13 |14 |15 | 16
. Age Phone | Account .
PoNP | Duplicate Limit | Number | Number Responsive
0 0 0 0 0 0 0|00 O 0 0 0 0 0 0

2.2.4 Replacement of disqualified and non-responsive
beneficiaries

In cluster-based grant registration, each cluster is given a
specific number of beneficiaries per cluster. For instance,
1000 beneficiaries per cluster is quite common. Among the
1000 beneficiaries in a cluster, about five or ten of the
beneficiaries are regarded as the directors or leaders of the
cluster. If for any reason some beneficiaries in a cluster are
dropped or disqualified, the cluster directors are allowed to

fill the list with new beneficiaries. This will warrant fresh
registrations and validation of beneficiaries. This process
can occur before disbursement or immediately after
disbursement. In any case, the actual implementation
depends on the laid down rules by the grant management
organization .

In the implementation, the central database will filter all the
beneficiaries with PONP value of ‘0’ and the list represents
the beneficiaries that are qualified to be paid. Also, the list
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of the beneficiaries with PoONP value of ‘1° are filtered from
the database along with their corresponding MPoNP and
PoNP flags and legend to define the flags. The qualified
beneficiary list and the disqualified beneficiary list are sent
to the cluster heads so that they can notify the beneficiaries
concerned. From the qualified beneficiary list, the cluster
head will know the shortfall in their quota of beneficiaries.
The cluster head can register new beneficiaries to make up
the list. They can also allow the disqualified beneficiaries to
examine the MPoNP flag and then re-register as new
beneficiary after taking note of the reason for their
disqualification as was pointed out in the MPoNP status
flag.

2.4 Grant disbursement options for omitted and
wrongly paid beneficiaries

Some beneficiaries may be omitted by mistake while some
beneficiaries may be paid wrong amounts. The omission of
beneficiaries can occur if for instance a beneficiary is
mistakenly marked as duplicate or multiple entry and hence
dropped. It can also occur if the beneficiary is marked non-
responsive whereas the beneficiary actually responded
during the revalidation of beneficiaries for disbursement. In
any case, omitted beneficiaries need to be handled and the
approach adopted depends on the grant management
organization.

As regards wrongly paid beneficiaries, in many grants,
there are different amount for different category of
beneficiaries. As such, a beneficiary may have a wrong
category assigned to him and hence is paid a wrong amount
based on the category assigned to him. In that case, some
beneficiaries may be paid wrong amount, either they are
paid less than what is due to them or they are paid more
than what is due to them.

The issue of omitted or wrongly paid beneficiaries can be
quite difficult to handle, especially if the disbursement is
implemented using a one-time disbursement approach. In
that case, the only solution is for the grant management
organization to reserve some funds to address the issues of
omitted or wrongly paid beneficiaries. However, while
omitted and underpaid beneficiaries can be compensated by
updating their payments from the reserved funds, it will be
very difficult to retract the fund from the overpaid
beneficiaries. In that case, a better approach to effectively
identify and address the grant disbursement contingencies is
the use of three step disbursement approach.

3. The three step grant disbursement mechanism

The three step grant disbursement mechanism requires that
grant should be disbursed in three instalments of increasing
percentages. This will minimise the overall mistakes and
concerns regarding the grant disbursement. The mechanism
works by first disbursing to all the validated active or
responsive beneficiaries the first instalment of the grant,
noted as grant instalment 1 (GInst_1). The GInst_1 can be
about 10 % of the total worth of the grant. Upon
disbursement of Glnst 1, the beneficiaries and cluster
leaders are expected to send in their concerns. Also, the

expected amount to be received by each beneficiary is
published along with the details of the beneficiary category.
Each beneficiary and cluster leader are expected to
crosscheck their details and raise any concern that need to
be addressed.

In addition, the cluster leaders need to check for shortfalls
in their beneficiary population. If the number of
beneficiaries in a cluster is less than the required quota for
the cluster, the cluster head can draw the attention of the
grant management organization and hence take steps to
register new beneficiaries to make up their cluster quota.

The grant management organization will at this time check
for overpaid beneficiaries based on the payment schedule
sent to the banks and the actual transaction tables returned
by the banks. In this case, the correct amount is recomputed
for the second and subsequent instalment. Beneficiaries and
cluster leaders with information on underpayments are also
noted and corrected for the second and subsequent
instalment.

Since the clusters are given original quota, the disbursement
figures are computed based on the stipulated cluster quota.
In that case, any cluster with shortfall in the number of
beneficiaries can register new beneficiaries to fill their
quota. The grant management organization will update the
payment schedule to include the new beneficiaries and
assign their first and second instalments together.

Those beneficiaries that do not have bank account in the
initial instalment are enabled to obtain their account be the
grant management organization liaising with the bank
through the use of the GInst 1 to open account that will
enable the second and third instalments to be disbursed
directly into their accounts. So, after the GInst 1 is
disbursed and those without bank account are enabled to
create their bank account and update their records on the
grant database the payment schedule is updated to
accommodate the new account details.

All the beneficiaries whose records are affected after the
Glnst 1 disbursement are noted so that after the
disbursement of the second instalment (denoted as GInst 2)
the affected beneficiary records are crosschecked to
ascertain that the corrections are effectively implemented in
the second instalment. Similarly, further issues raised at the
end of GInst 2 disbursement are corrected before the
disbursement of the third instalment(denoted as Glnst 3)
The value of Glnst 1, GInst 2 and Glnst 3 can be 10 %,
20% and 70 % of the total grant worth. This will enable the
grant management organization to address majority of the
problems before the greater part of the grant is paid to the
beneficiaries.

In order to implement the three step grant disbursement
mechanism a disbursement instalment record flag (DIRF) is
included where the default value is ‘0’ indicating no update
and the value is changed to ‘1’ if an update is made. The
first bit is used to indicate the update at the end of first
disbursement and the second bit is used to indicate update
at the end of second disbursement. The other bits in the
DIRF byte are reserved for future applications. At the end
of the first disbursement, the beneficiaries that their records
are updated will have the first bit of the DIRF changed to
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‘1’ while the second bit remains ‘0’. At the end of the
second disbursement the beneficiaries that their records are
updated will have the second bit of the DIRF changed to
‘1°.

Table 2 The DIRF Flags

1 2 3 4 5 6 718
lst 2nd

update | Update
0 0 0 0 0 0 0]0

So, at the end of the update after the first disbursement, the
DIRF flags are updated and the updated pay schedule is

used to make the second instalment of the disbursement.
After the second instalment is disbursed, the beneficiary list
is sorted using the 1* update flag in the DIRF byte. The
disbursement records are examined to ensure that the
updates are implemented in the second instalment
disbursement. Also, feedback from the beneficiaries and
cluster leaders are noted. Any error is noted and the 2™
update flag is set to ‘1’ where there is any update after the
second instalment.

The procedure for the three step grant disbursement
mechanism is presented in respect of the various issues
raised and the solution options discussed. The procedure
consists of four algorithms. The main procedure, which is
referred here as algorithm 1 is used to call the other three
algorithms. The main procedure has a segment of steps that
are repeated two times to accomplish the three step grant
disbursement mechanism.

The main procedure for three step grant disbursement mechanism.

Algorithm 1 The main procedure for three step grant disbursement mechanism.

1: Beneficiaries provide their details at registration

: GMO use the GMS to initialise the DIRF flags.

¥ I VS B NS

: GMO (GMO) use the GMS (GMYS) to initialise the MPoNP and PoNP flags.

: GMO use the GMS to initialise the disbursement bank transaction records for each beneficiary

: GMO use the central database to filter all the beneficiaries with PONP value of ‘1’ and the list

represents the beneficiaries that are not qualified to be paid.

6: Call up Algorithm 2: The Procedure For Handling Beneficiaries That Are Dropped From

Disbursement List

7: Call up Algorithm 3: The Procedure For Handling Beneficiaries That Have No Bank Account

8: GMO use the central database to filter all the beneficiaries with PONP value of ‘0’ and the list

represents the beneficiaries that are qualified to be paid.

9: The payment schedule is prepared using the list of beneficiaries with PoONP value of ‘0’. The
payment schedule is sent to the bank and the disbursement procedure is implemented

10: Call up Algorithm 4: The Disbursement Procedure

11: Repeat step 5 to Step 10 for the second and the third instalment disbursement

Where
GMO is Grant management organization
GMS is Grant management system

PoNP is pay or not pay status flag

MPoNP is multiple bit pay or not pay status flag

DIRF is disbursement instalment record flag
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Procedure for handling beneficiaries that are dropped from disbursement list

Algorithm 2 Procedure for handling beneficiaries that are dropped from disbursement list

1: The central database is used to filter all the beneficiaries with PONP value of ‘1’ from the
database along with their corresponding MPoNP and PoNP flags and legend to define the
flags.

2: The qualified beneficiary list and the disqualified beneficiary list are sent to the cluster heads so
that they can notify the beneficiaries concerned.

3: The cluster head takes note of the shortfall in their quota of beneficiaries.

4: The cluster head can register new beneficiaries to make up the list. They can also allow the
disqualified beneficiaries to examine the MPoNP flag and then re-register as new
beneficiary after taking note of the reason for their disqualification as was pointed out in the
MPoNP status flag.

5: GMO use the GMS to check the beneficiary’s records and updates the MPoNP and PoNP flags
for the beneficiary.

6: GMO use the GMS to update the DIRF flags.

Where

GMO is Grant management organization

GMS is Grant management system

PoNP is pay or not pay status flag

MPoNP is multiple bit pay or not pay status flag

DIRF is disbursement instalment record flag

Procedure for handling beneficiaries that have no bank account

Algorithm 3 Procedure for handling beneficiaries that have no bank account

1: GMO compiles list of beneficiaries with phone number and no bank account number

2: GMO sends the list of the names and phone numbers to bank with instruction to open zero
account (that is bank account with no start balance or start balance of N 0)

3: GMO sends notification of zero account opening to the beneficiaries’ phones

4: Beneficiary goes to the nearest branch of the bank to open zero account (that is bank account
with no start balance or start balance of N 0)

5: Beneficiary update grant registration with the newly opened bank account details

6: GMO checks duplicate entry; if duplicate entry is detected, the new entry is discarded and the
beneficiary is notified of duplicate entry otherwise the new entry is retained and the
beneficiary is notified of successful registration update

7: GMO use the GMS to check the beneficiary’s records and updates the MPoNP and PoNP flags
for the beneficiary. The MPoNP is used to capture and handle duplicates entries,
disqualified beneficiary, non-responsive beneficiary, etc.

8: GMO use the GMS to update the DIRF flags.
Where

GMO is Grant management organization

GMS is Grant management system

PoNP is pay or not pay status flag

MPoNP is multiple bit pay or not pay status flag

DIRF is disbursement instalment record flag
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The Disbursement Procedure

Algorithm 4 The Disbursement Procedure

1: Bank receives the payment schedule

2: Bank disburses funds to beneficiaries based on the pay schedule

3: Bank sends transaction details for each beneficiary to the GMO

4: The disbursement bank transaction records are uploaded to the central database and used to
populate the disbursement record for each beneficiary

5: GMO use the GMS to examine the disbursement bank transaction records and update the

DIRF flags for each beneficiary

Where
GMO is Grant management organization
GMS is Grant management system

PoNP is pay or not pay status flag

MPoNP is multiple bit pay or not pay status flag

DIRF is disbursement instalment record flag

4 Conclusion

The components of the mechanism for managing
contingencies in cluster-based grant management system is
presented. The aspect of the contingencies addressed
include grant disbursement options for non-bank account
holders, issues regarding disqualified and non-responsive
beneficiaries, as well as omitted or wrongly paid
beneficiaries. The details of how each of these issues are
identified and addressed are presented. Also, a more robust
approach for addressing all the listed issues is presented.
The approach is referred to as three step grant disbursement
mechanism which requires that grant should be disbursed in
three instalments of increasing percentages. The first
instalment which is about ten percent of the total grant
worth will enable the grant management organization to get
feedbacks and complaints from the beneficiaries, the cluster
heads and other stakeholders. The grant management
organization can then address all the identified issues and
update the grant payment schedule to reflect the issues
raised. At this point the second instalment is disbursed and
further feedback is collected. About 70 % of the total grant
worth is paid at the third instalment. At this point majority
of the issues have been addressed.

References

1. Kareem, M. K., & Bankole, A. S. (2016). Zakah,
poverty alleviation, and inclusive growth in
Nigeria. Journal of Islamic Finance, 5(2), 053-
065.

2. Merlinda, S., Qurrata, V. A., Yusida, E.,
Purnamasari, V., Seprillina, L., & Hussain, N. E.
(2021). The role of cash waqf as a source of micro
business financing for strengthening the local
economy: A case study in Gunung Kawi District,

10.

Malang Regency. Review of Integrative Business
and Economics Research, 10, 136-144.

World Bank. "Advancing Social Protection in a
Dynamic Nigeria." (2019).

Coleman, T. E., & Mpedi, L. G. Overcoming
Pandemic-Exacerbated Youth Unemployment in
Africa. Sustainable  Development in  Action:
Examining Global North-South Divergences,(New
Delhi: ORF and Global Policy Journal, 2022).
Theobald, S., Brandes, N., Gyapong, M., El-
Saharty, S., Proctor, E., Diaz, T., ... & Peters, D.
H. (2018). Implementation research: new
imperatives and opportunities in global health. The
Lancet, 392(10160), 2214-2228.

Ukeje, 1. O., Ogbulu, U., Idike, A. N., Ndukwe, C.,
Iwuala, H., & Clementina, K. (2020). Policy-
making for sustainable empowerment and poverty
reduction scheme in Nigeria. Global encyclopedia
of public administration, public policy, and
governance.  Springer, Cham.  https://doi.
0rg/10.1007/978-3-319-31816-5_3922-1.

Manara, A. S., Permata, A. R. E., & Pranjoto, R.
G. H. (2018). Strategy model for increasing the
potential of zakat through the crowdfunding-zakat
system to overcome poverty in
Indonesia. International Journal of Zakat, 3(4),
17-31.

Wong, J., & Wong, N. (2021). The economics and
accounting for COVID-19 wage subsidy and other
government grants. Pacific Accounting Review.
Jacob, O. N. (2020). Impact of COVID-19
pandemic school close down on the research
programme of higher institutions. International
Journal of Advances in Data and Information
Systems, 1(1), 40-49.

Kohler, T., & Bhorat, H. (2020). COVID-19,
Social Protection and the Labour Market in South

WWW.jmess.org

JMESSP13420870

4550



Journal of Multidisciplinary Engineering Science Studies (JMESS)

ISSN: 2458-925X
Vol. 7 Issue 10, October - 2021

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Africa: Are Social Grants being Targeted at the
most Vulnerable?.

Kalu, B. (2020). COVID-19 in Nigeria: a disease
of hunger. The Lancet. Respiratory Medicine, 8(6),
556.

Ohia, C., Bakarey, A. S., & Ahmad, T. (2020).
COVID-19 and Nigeria: putting the realities in
context. International ~ Journal of Infectious
Diseases, 95, 279-281.

Jjarotimi, O. A., Ubom, A. E., Olofinbiyi, B. A.,
Kuye-Kuku, T., Orji, E. O., & Ikimalo, J. L.
(2020). COVID-19 and obstetric practice: A
critical review of the Nigerian
situation. International Journal of Gynecology &
Obstetrics, 151(1), 17-22.

Zhao, Z., Li, X., Liu, F., Zhu, G., Ma, C., & Wang,
L. (2020). Prediction of the COVID-19 spread in
African countries and implications for prevention
and control: A case study in South Africa, Egypt,
Algeria, Nigeria, Senegal and Kenya. Science of
the Total Environment, 729, 138959.

Khieng, S. (2014). Funding mobilization strategies
of nongovernmental organizations in
Cambodia. VOLUNTAS: International Journal of
Voluntary and Nonprofit Organizations, 25(6),
1441-1464.

Abdulkadir, H. S. (2014). Challenges of
implementing internal control systems in Non-
Governmental Organizations (NGO) in Kenya: A
case of Faith-Based Organizations (FBO) in Coast
Region. Journal of Business and
Management, 16(3), 57-62.

Khieng, S., & Dahles, H. (2015). Resource
dependence and effects of funding diversification
strategies among NGOs in
Cambodia. VOLUNTAS: International Journal of
Voluntary and Nonprofit Organizations, 26(4),
1412-1437.

Aldashev, G., & Navarra, C. (2018). Development
NGOs: basic facts. Annals of public and
cooperative economics, 89(1), 125-155.

Batti, R. C. (2014). Challenges facing local NGOs
in resource mobilization. Humanities and Social
Sciences, 2(3), 57-64.

Conway, S. L., O'Keefe, P. A., & Hrasky, S. L.
(2015). Legitimacy, accountability and impression
management in NGOs: the Indian Ocean
tsunami. Accounting, Auditing & Accountability
Journal.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

Zhao, R., Wu, Z, & Tao, C. (2016).
Understanding service contracting and its impact
on NGO development in China. VOLUNTAS:
International Journal of Voluntary and Nonprofit
Organizations, 27(5), 2229-2251.

Chahim, D., & Prakash, A. (2014). NGOization,
foreign funding, and the Nicaraguan civil
society. VOLUNTAS: International Journal of
Voluntary and Nonprofit Organizations, 25(2),
487-513.

Price, M. D. (2018). Nongovernmental
organizations on the geopolitical front line.
In Reordering the World (pp. 260-278). Routledge.

Edwards, M., & Hulme, D. (2014). Non-
governmental  organisations-performance and
accountability:  Beyond the magic bullet.
Routledge.

Issa, A. G., & Kiruthu, F. (2019). Effect of youth
enterprise development fund on the performance
of youth enterprises in Marsabit County,
Kenya. International Academic Journal of Law
and Society, 1(2), 138-164.

Platteau, J. P. (2004). Monitoring elite capture in
community-driven development. Development and
change, 35(2), 223-246.

Davidow, M. (2003). Organizational responses to
customer complaints: What works and what
doesn’t. Journal of service research,5(3), 225-
250.

Reynolds, K. L., & Harris, L. C. (2005). When
service failure is not service failure: an exploration
of the forms and motives of “illegitimate”
customer  complaining. Journal  of  services
marketing.

Martin, V. (2010). Literature Review: Complaints
mechanisms and handling of exploitation and
abuse. Humanitarian Accountability Partnership.
Patel, S., Van Brabant, K., & Initiative, G. M.
(2017). The Start Fund, Start Network and
localisation: current situation and future directions.
Canadian Nuclear Safety Commission. (2021).
Targeted Audit of the Assignment Process.
Estelami, H. (2000). Competitive and procedural
determinants of delight and disappointment in
consumer complaint outcomes. Journal of service
research, 2(3), 285-300.

WWW.jmess.org

JMESSP13420870

4551



